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HiHi CONNECT 2

HiHi Connect 2

HiHi Limited

This section contains the essential information for downloading
and getting started with the HiHi Connect 2 app

Use your HiHi Make calls us v
Phone remotely business n

On Android devices, download the app from Google Play Store.

you to work seamlessly

On iOS devices, download the app from the App Store. o system

' GETITON ’ Downlpad on thé
P® Google Play ¢ App Store

When you first launch the application, you will be prompted with a series of screens.

You will now be prompted to sign-in using your unique username and password.

NOTE: Your username and password are auto generated by your supplier. There is a link on the screen called

“What are my credentials” which will guide you to locate your login details.

You can press the picture of the eye to show your password whilst you type this in.

Click the ‘Sign In" button.

Each of the following prompts will require you to select ‘Yes' to enable HiHi Connect 2 to work on your mobile.

These prompts are for:
- Access to your microphone
- Access to your camera

- To send you notifications

Once you have confirmed each of the prompts, you will then be taken to the Contacts tab of the app.

HiHi Connect 2 supports Dark Mode themes. This is controlled by your own device's settings, so you will need to go

into the Settings app on your device and turn it on or off from there.
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Navigation menu

This section contains an overview about each option on the top Navigation Bar
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Pull a call

Pull an active call from your HiHi deskphone to your HiHi Connect mobile app by selecting the HiHi icon and selecting ‘Pull’
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Do not disturb

Turn ‘Do not disturb’ on and off by selecting the moon icon. The moon icon will appear red when do not disturb is on, and
grey when it is off
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Settings
R C P l Select the avatar to the right to open your HiHi
Connect settings
Contacts Parked Calls
All contacts My company Shared My

Aaron Clarke
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To view a list of any parked calls, select the P icon




This section contains an overview about each option on the bottom Navigation Bar
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Search Recents Contacts Keypad Voicemail

Search for a specific contact from your phonebook.

View your recent and missed calls.

View your company, shared or phone contacts.

Make calls by entering in a phone number.

If you press and hold the ‘1" key, you can initiate a call to your voicemail inbox.

Access your voicemail inbox.
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There are a range of settings available on your HiHi Connect 2,
ensuring that you can manage some of your call options via the
app. Some of these settings are listed below in more detail.

Pull Call from HiHi deskphone

Allows you to move an ongoing call from your HiHi
deskphone to your mobile device, so you can continue the
call in another location.

Wifi Only (Android Only)
Toggle this setting to prevent mobile data costs by only
allowing HiHi Connect 2 to be used via a Wifi connection.

Do Not Disturb

You can put your app into Do Not Disturb mode if your
company policy allows. This can also be set from other
screens in the app by selecting the moon icon at the top.

When placing your app into Do Not Disturb, your HiHi
deskphone will also be set to this mode.

Always Use Video
Where a company policy allows, you can choose to always
use a video call when the other party has video enabled.

Hide Caller ID

When calling externally you can withhold your number

and depending on the phone system configuration, the
number will either show as private or your default main
company number.
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Samantha Williams

01202 485202 - EXT 5202
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B8 Pull call from HiHi
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QUICK SETTINGS
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QUICK SETTINGS
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§1  Ringtone Settings
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@ Call forwarding
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J  Call waiting tones
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Parked Call Notifications

If you belong to a Call Park group, you can enable
notifications so that you are easily notified when a call is
parked.

When selecting this notification, you will easily be able to
retrieve the call within the HiHi Connect 2 app.

Ringtone Settings

You can change the ringtone of your HiHi Connect 2 calls
via the Ringtone Settings, enabling you to easily identify
between a mobile network call and a HiHi Connect 2 call.

Internal and External Ringtones can be set differently. An
Internal Ringtone refers to calls made between extensions
internally (colleagues), while External Ringtone refers to
calls received from external callers. If not set it will default
to your native ringtone.

On Android smartphones, you will be able to choose from
either your system ringtones or your music files saved
onto your device.

iOS smartphones will have a limited choice of system
ringtones to choose from.

You can also select to mute the ringing of HiHi Connect 2
calls by selecting the Mute Ringtones option. This will mute
the audio ringing of a call on your HiHi Connect 2, but your
HiHi deskphone will continue ringing as normal. If you
have selected to mute your HiHi Connect 2 calls, you won't
be able to set a ringtone until you unmute.

Enable Group Night Forwarding (Specific Users Only)
Enable Group Night Forwarding via this option on your
HiHi Connect 2. When enabled, a notification is sent to
confirm this.

This setting is only available for users who have the
correct permissions set.

QUICK SETTINGS

¥ Do not disturb
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X Always use video

& Hide caller ID

B Parked call notifications

§1  Ringtone Settings

CALL SETTINGS

Search Recents Contacts Keypad

q @) =

& ¢ B

€ Back

Ringtone Settings

You can set the default ringtone for your personal
contacts and work contact here.

fx Mute Ringtones

@ Call forwarding off >
J  Call waiting tones o
Q D & # o

Voicemail

i Never Vibrates

n External Ringtone

Set ringtone for external calls

Default >

Internal Ringtone
Set ringtone for internal calls
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B Parked call notifications »
Call Forwardin
g &1 Ringtone Settings >

If you need to forward your calls to another number,
you can activate this via HiHi Connect 2. Simply input CALL SETTINGS

the number you would like calls to be forwarded to and

. . @ Call forwarding off »
choose one of the below options to set the service up:
J Call waiting tones [ )
Busy For when you are on a call
MiIsC
Away No answer forward
Offline When you can't be reached N Missed call notifications ®
Always
R  Recent calls quality >
Call Waiting Tones & Licenses
Turn call waiting tones on easily with the simple toggle Q 9 =& # oo
setting. This will turn on an audible tone when a call Search  Recents  Contacts  Keypad  Voicemail
is waiting. h - -

© ANl

&
% ‘ E #l.
Missed call notifications
You can turn notifications for your missed calls off if you e Call forwarding off >
don’t want to be informed of these.

J Call waiting tones o
Recent Calls Quality misc
View the recent quality for your previous ten calls. f )

. . . W Missed call notifications o

For more information on Call Quality see Page 26.

{2 Recent calls quality >

Licenses
Shows the software licenses utilised by the application.

¢& Licenses

@ Privacy policy

Logout
You can easily log out of the HiHi Connect 2 app within [ | © oo )

Settings.
Q O @& §# o

Search Recents Contacts Keypad Voicemail

Once logged out, your business calls will stop coming
through to your mobile until you log back in.

q @] =



HiHi CONNECT 2

This section contains information about the Contacts tab within
HiHi Connect 2.

You can view your favourite contacts, company contacts,
shared or phone contacts from the tabs.

A handy scrolling a-z index is displayed on the right to
allow you to quickly lookup your contact via their initials.

You can update your contact list by shaking your
smartphone to the left and right. A blue circle icon will
appear, showing that it is syncing to your ‘Company’,
‘Shared’ and ‘Local’ contacts, updating where necessary.

The contact card displays information about a contact
such as mobile number, email address and direct number.
You can click the email address which will launch the email
client on your device.

The contact card also allows you to set the contact as a
favourite and also view your call history with them.
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Chris Fielding

® Available

¥ D

FAVOURITE CALL HISTORY

Call HiHi
+441202847289 - 7289

Send email a
chris.fielding@mycompany.co.uk




Using the native dialler

You can call contacts in your HiHi Connect 2 phonebook
using your phone’s native dialler.

When you have a contact card open, select the 3 dots to
the right of their number.

A menu will appear, you can then select to ‘Call using
mobile network’ which will use your mobile’s number and
not your HiHi number. Selecting this option will use your
own Network’s tariff for the call.

You can also choose to ‘Send SMS' to a mobile number
from an existing saved contact.

Once selected, it will open up your mobile’s native SMS
application, inserting the number automatically.

Please be aware this option will use your own Network’s
tariff and you may be charged by your network provider.

Thomas Stevens

® Available
Y 9
FAVOURITE CALL HISTORY
Call HiHi pa
+441258633221 %
Send email a

thomas.stevens@outlook.com

Thomas Stevens

q
Copy to clipboard

% (send sms )l

FAVOURI®

(Call using mobile network)

Call HiHi

+441258633221

Send email a

thomas.stevens@outlook.com




You can now add a
contact easily to your
phonebook via HiHi
Connect 2. To do this,
select the Recents tab,
and select the number
you would like to add.

To edit a contact, open
their contact card and
select ‘edit’. Complete
the information you
wish to edit and save.
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Recent calls

All history  Missed calls

W ooev &

BEFORE

Khloe Wren N
1 Mar, 2022 11:28 am

Keith Hawkins N
8 25Feb,202211:40am
Dom Wilson
@ 4 Feb, 2022 3:21 pm A
0330 135 8989 N
4Jan, 2022 2:44 pm

Keith Hawkins A
e 16 Dec, 2021 2:41 pm

Qa 9
Search

Recents

N 0 =

PERSONAL DETAILS

Name

Company

CONTACT INFORMATION

Phone number 1 (required)
0330 135 8989

Phone number 2

Phone number 3

Email address

Website

ADDRESS

¢

0330 135 8989

°
&

Add contact

Called you on 4 Jan, 2022 2:44 pm

Call Number
0330 135 8989 J

Zara Thomas

% 9 s '

Favourite Call History Edit

Zara Thomas called you on 4 Jan, 2022 2:44pm

Call Other
0330 135 8989 J

This will open the contact
card. To add the contact,
select the ‘Add contact’ icon.
Complete the personal
details for the contact and
select from the drop-down
list where you would like
to save it. These options
do depend on your
permissions. To save it as a
Shared contact, you would
need to select ‘add both'.

To delete a contact, open
their contact card and again
select ‘edit’. Scroll down

to the bottom and select
‘delete contact'.



To configure the app to use phone contacts stored locally on your device, you will need to access
the ‘My contacts’ screen on the contacts filter options. You will then be able to grant permission
having had the opportunity to read and agree to the Privacy Policy statement.

Please note, the information on this page only applies to Android users.

& ¢ 0 l

Contacts

ts Mycompany Shared My contacts

My contacts

We need your permission to display local contacts
here

GRANT PERMISSION

By granting permission you're agreeing to our privacy policy

Q 9 & @ o

Search Recents Contacts Keypad Voicemail




HiHi CONNECT 2
This section contains information about the presence status of contacts within HiHi Connect 2.
HiHi Connect 2 allows you to see the availability of your contacts who have set a status icon. As their

availability changes, the colour of the status icon will change, letting you know if someone is able to
take a call or not.

Icons What it means

e N N
® The green availability icon indicates that a user is available to take a call.
availability
J J
e N N
O The grey availability icon indicates that the user is offline.
offline
\ J J
e N N
® The yellow availability icon indicates that the user is online, but has been idle for more than 10
minutes.
away
J J
e N N
® This red icon indicates that the user is busy on a call or has set their status to Do Not Disturb.
busy

g J . J
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Audio and
Video Calls

0161|
This section contains information about audio and video calls 1 A%c D3EF
on HiHi Connect 2.
Keypad Tab g = =
The Keypad tab is one of the options available to make sz ﬁ, WX9YZ

audio and video calls. This tab displays both a dial pad and
a text field. When you enter numbers they will appear in

* 0
the field above. If you enter in the incorrect number, you + #
can delete the number using the small icon to the right of
the green phone icon. ° =
You can use the text field to paste in a number that you Q O & | @] o
Search Recents Contacts Keypad Voicemail
may have copied from elsewhere on your mobile. Just hold -
J O =

down the flashing curser and you can paste the number
in.

Via the Contact Card

12:37 % . R e

Select a contact from the Contacts tab to open their & ¢

& c‘
contact card. From the contact card, choose the number
you wish to select to make the call. Recent calls

All history Missed calls

X e P
Via the Recents Tab e
T
O it N

Open the Recents tab and you will see all your recent
incoming, outgoing and missed calls. If you wish to call a @@ 'sevelle Taylor N

& 4Aug, 20202:12 pm

contact shown in this list, select the name or number and

07981 479236 A
4 Aug, 2020 2:12 pm

their contact card will appear at the bottom. Then select

the number you wish to call them on.
07883 740430 2
4 Aug, 2020 2:12 pm

4 Aug, 2020 2:11 pm

07796 664771 2

Aiam220 9:23 am
N 2%
D | & @ oo
Search Recents Contacts Keypad Voicemail

J @] =

4
4
1 07931942372 2
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Called a 'Quick Action’ on iOS and ‘Shortcuts’ on Android
devices, this feature allows you to quickly view your three
most recent calls and return their call without needing to
open your HiHi Connect 2 app.

On both an iOS and Android device, if you select and hold
the HiHi Connect 2 app icon while in your App Library/
Drawer, a list will appear, showing the last three most
recent calls.

To call, select the name or number of the individual and it
will prepopulate your device's dialler with their number so
you can call them.

0330 135 8989 ’é"
0330 135 8989

Steve Walters é‘

0710 234 5969

Ayeshia Pennington

2819 £4

Edit Home Screen .
Remove App ©)

.’6'0'
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This section contains information about answering calls on HiHi Connect 2.

You will be able to either accept or decline an incoming call when using your HiHi Connect 2 app.

When on a call, you can perform the following actions:

Call Quality Indicator
message, this appears if the
call drops below 3 out of 5.

Upgrade an audio call to a
video call (if recipient is able)

Transfer a call

Transfer

Pause/resume
call recording

Oliver
00:14

Mute the microphone

Place a call on hold

Open the dial pad



Missed Calls

If you miss a call, a push notification will be received on your device, unless turned off in your

settings. When you click the notification, the Recents tab will open and you will be able to see the

name or number of the missed caller.

Missed calls are shown by opening the Recent tab in the navigation menu.

.’&&'

BEFORE

&
&
&)
Q

Search

12:40 4
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C

Recent calls

YESTERDAY

Simon Robertson
4:52 PM

Simon Robertson
4:52 PM

07883 269833
16 Feb, 2021 2:45 pm

07114 377112
14 Jan, 2021 12:28 pm

Lionel Thompson
5Jan, 2021 10:46 am

D

Recents Contacts Keypa

] @] =

8 {

Katie Hedges
e On Call

2AS 0]
FAVOURITE CALL HISTORY

You missed a call from Katie Hedges on 30 Nov, 2020
10:11 am

Call HiHi ,&‘,
+441202557934 - 7934

Send email a
katie.hedges@mycompany.co.uk




When on a call, you can transfer the call to a contact within your phonebook or to a new number. To

transfer a call, click the transfer icon.

You will then be shown two options; Consult First or Transfer Directly. If you choose Consult First, you
will be able to talk to the recipient you are transferring the call to, before the call is transferred across.

Once you have selected your option, you can search for the contact within your Contact list, or enter

a new number via the Keypad (Other) tab. You can then transfer the call directly or consult with the

recipient first before releasing the call, which will then disconnect you from the conversation.

Bessie
0v02

Andrea

Bessie
0v02

Transfer

Consult first

his option will allow you to call the transfer
recipient first, 50 you can explain the incoming call,

Transfer directly

€= This will send your current call directly to the
contact of your choice without prompting

Transfer to Home
01268107163

ﬁz 45 % [ T LE‘

o Transfer complete!

Contacts

‘avourites  All contacts My comp:

98773287
° Bart Young
¥ 07264631574
Ben Thorpe
07706128594
Beth Tyler
07860145632
Blair
967231554
Blake
01204536214
o Blake (Mobile)
07932514325

&

202 B
o B Qo
ontacts

c

ﬁz 4 & [ T LE‘

Transfer to...
Q and (]

Other
Ype in the target number manually

ALL CONTACTS

Andrea

01268107163
G Andrew Cousins

07843271562

> and Andrew Andy 9
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Bessie

00:02

L D)

Speaker

Ringing

Andrea

L D)

Speaker

Andrea

Transfer to Home
eIt

Bessie

00:02

Transfer

Consult first

B 11 option will allow you o cal thetransfer
recipient first, 50 you can explain the incoming call,

Transfer directly

€= This will send your current call directly to the
contact of your choice without prompting

Transfer

ﬁus P (-]

& Back

Transfer to...
Q ad °

Arnold Hinnans

Andrew Cousins
R 07843271562
_;
>

and Andrew Andy 9
gwe rtyu i p
asdf gh j kI
$ z xcvbnm@®

G2 . © .

TRANSFER TO EXISTING CALL

‘ Bessie 00:38

Consult first

B 11 option will allow you o cal thetransfer
recipient first, 50 you can explain the incoming call,

Transfer directly

€= This will send your current call directly to the
contact of your choice without prompting

ﬁ\ 52 & o

° Transfer complete!

Contacts

avourites  All contacts My comp:
w AllieeTraTETS

Amy Edgar

Amy Finley

@
° Andrew Fox
e '
@
@

Andy Newman

07832461277

Andy Office

01202341567

Ava Smith




You will need to have the Call Waiting feature enabled on

your account to use this.

Randall Watson
If you have two or more active calls, you can easily switch e

between them by pressing the All Calls icon to the bottom-
left of the screen.

D)
Speaker

m [ ]
[ -t

Transfer Add to call

All calls

When selected, all active calls will be shown. Your current
active call is shown with a green dot icon against it, with all
other active calls on hold, shown with a red dot icon.

When you select another call, the current active call will be
placed on hold until it becomes active again.

Existing calls

@ Randall Watson

00:43

» Bessie Henry
081:24




The Add to Call feature allows you to add an additional contact from your phonebook to an
existing call, to initiate a conference call.

Benjamin

00:15

¥ .3

Speaker

Add to call

s @4 Consult first

~ ) -, - -
=2 Call another contact before merging with an existing
Transfer Add to call call.

Add instantly
Choose a person or number to add to this call instantly.

When on an active call, select the Add to Call icon within the Call Control menu.
Next, select whether to consult with the contact first or instantly add them to the
existing call.



Choose the contact from your
phonebook to add to the call.
If you have chosen ‘Consult
First’ you will be able to talk
with them first.

Select the Add to Call icon
again. A warning will be
displayed, informing you
that the video calling will
be disabled during the
conference call. You can
select to continue without
video, or to cancel the
conference.

10:36 . B R T

< Back

Add to call...

Q rrapto search Q

Sam Roberts
01268107163

Samantha Smith
07843271562

Sandra Futon
07470614888

Tamara Richards
01268107163

Tamsin Smith
07843271562

Theo Stewart
07470614888

Thomas Hunter
07843271562

Tom Ricketts

Camera disabled

TS

Theo Stewart

00:04

< [ ] RS

Handset Video

5 n | a

Transfer Hold Add to call

Theo Stewart
® Available

Call HiHi
07470614888

Send email
theo.stewart@outlook.com

Warning!
Currently we can only support one-to-one

video calling. If you'd like to continue adding
another participant, video will be disabled.

Continue without video

This will revert your call to voice-only, and allow you
to add more participants.

2

Cancel

Continue using video, and do not add any new
participants to this call.




Your active calls will be
shown, select the name to
merge with the existing call.
Your calls will now be merged
as a conference call.

You can do this process
multiple times to add multiple
contacts to the call.

Please note: the ability to add
a person from dialing their
number in the keypad will be
introduced soon.

Camera disabled

s

Theo Stewart

00:16

Add to call

MERGE WITH EXISTING CALL

l Benjamin 01:21

@, Consult first

Call another contact before merging with an existing call.

B Add instantly

Choose a person or number to add to this call instantly.

«

Benjamin, Theo

00:22

< X

Handset

5 n

Transfer Hold Add to call




A conference host may wish to kick a user from a conference call, if the user dialled is

unavailable. This is especially useful if a user’s call goes directly to their voicemail, as it

allows the host to prevent the voicemail box from recording the call.

When a conference call is active, the host can see a full list of participants by selecting the

icons towards the top of the screen.

The full list of call participants is shown, click the waste bin icon to the right to ‘kick out’ a

participant from the conference call.

The selected user has now been removed from the call, and the host can continue to

remove more if necessary.

Tap to open list of p

Ul Us{US

<O
User 1, User 6, User 3

00:46

Call participants

\ u1 User 1

@ User 6

) User3

User 1, User 6, User 3

U6 U3

User 6, User 3

] ¢

Phone Mute

Call participants

w | @ User 6 T

) User3 r

-




Camera
disabled
Tap to enable
Ts

LEGERSYET
.'&o’

You can easily park a call and retrieve it again using the HiHi Connect 2 app.

To park a call, select the ‘more’ icon when on an active call. Select the ‘Park
call’ option.

|/

g Videﬁictive \&

Handset Video Mute

5 n

Transfer Hold

X

Fs.u % @ [-]
15:45
& o
Th, 3 Mar % ¢ cl

Camera
disabled W
Tap to enable

=]
b

Parked calls

& . " ° Iit:itha Swain -
Tabitha Swain o

Alerting notifications:

&% Connect 2 ~
now

|/

Video inactive

Parked Calls
You have parked calls. Tap to view.

|

|

|

4 now |
Phone Services Availability |

[ i com

at P

Add to call Park call

X

w332
‘ Q 9 & @ o
Search e Contacts Keypad

This should park the To view your parked calls, select the To retrieve the call,
call and you should be notification which will take you to a select it from the list.
able to see this in your list of any parked calls. You can also

notification tab view this list from within the app by
(if enabled - see page 7). selecting the Parked Calls icon at the

top of the Navigation Bar.



Please note: To pause and resume call recording, users must have their profile configured
to be able to control this.

Oliver

You can easily pause and resume call recording whilst on a call using
the HiHi Connect 2 app. Simply select the ‘Tap to stop recording’
option within the call control screen to pause recording.

Select the ‘Tap to resume recording’ option within the call control
screen to resume call recording.




HiHi Connect 2 shows a Call Quality Indicator when the
Mean Opinion Score (MOS) drops below 3 out of 5.

This message indicates that the app has detected a potential
issue with the call connection, which could be due to poor
network quality (either Wi-Fi or mobile data), problems

with the other caller, or a configuration issue with the user
account or their network.

To troubleshoot this problem, we suggest the following
steps: N
- Move to a different location to continue your call.
- Disable video during the call.

- Check if SIP-ALG is disabled on your router. o

If you are in a car while on a handsfree HiHi Connect 2 call, N
find a stationary location with a good signal reception.

The call quality indicator checks the current call quality every

5 seconds.
If these steps do not resolve the issue, please contact our 14:29 il 4 )|
support team for further assistance. o
R C O 0”)
¢ Back
Recent calls quality
Here you can see the scores showing how good was your
internet quality during last calls.
You are also able to see the rating quality for your previous - Smon Robinson e s
ten calls. The list will indicate whether the call was an audio hlds
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HiHi CONNECT 2

Voicemail

Visual Voicemail

Visual Voicemail is available on HiHi Connect 2. This feature allows you to play, pause, mark as unheard,
and delete voicemails on your HiHi app.

Playback is through the speaker of the mobile device.
We will shortly be adding receiver and Bluetooth support.

Katie Harlow
2 Sept, 2022 12:12 pm

n u|||||||||u| 00:13

> @ o

Play Delete
Play the recording from any point Delete the playback
Pause Mark as unheard —
Pause the playback at any point Puts a blue dot back next to the voicemail in the list



Retrieving a Voicemail

When a voicemail is left, a notification is sent to the device.
Ared icon also appears on the voicemail menu option showing a count of unheard
voicemail messages. Please click here to access your voicemails.

Al 7%

11:29 B Al 71%@
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0000 Settings
Device control Media output

You have 1 new voice mail message
Please check you voice mail Douglas King
023 8098 0376 - EXT 0376

[ Qo Connect2 11:29 ~ 1
|

Notification settings ~ Clear

CONNECTIVITY

U8 Pull call from HiHi

= Wifionly »

Use to save your mobile data
QUICK SETTINGS
¥ Donotdisturb »

X Always use video »

Q 9 = sssao°]
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Voicemail
PERSONAL

Katie Harlow * 0013
2Sept, 2022 12:12 pm )

You will be able to view a list of voicemails
showing the contact name and duration of the

Jacob Reeves %) 00:08
1Sept, 2022 2:24 pm '

voicemails.

Jacob Reeves % 00:10
1Sept, 2022 2:23 pm

The blue dot next to the contact icon shows that

Katie Harlow % 00:05
25 Jul, 2022 9:58 am

Jacob Reeves @ 00:03
13 Ju1,2022 10:16 am

there is an unheard voicemail waiting.

Stuart Wren
9 Sept, 2022 10:42 am
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is also supported if it has been configured on the phone system. If it has
been configured, you will be able to see a list of groups that contain voicemails.
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When you open the group, a list of voicemails is displayed. You can
listen to each voicemail by clicking on it. Don't forgot, you can use the
buttons to pause, play, delete or mark the message as unheard.



HiHi CONNECT 2

HiHi Connect 2 can be used handsfree in your car to answer calls (if necessary). To ensure you have the
best connection, we would recommend you connect your phone in the below ways:

iOS Smartphones
If your car supports CarPlay, we recommend connecting your smartphone via your car's USB port.

Android Smartphones
We recommend connecting your Android smartphone to your car via Bluetooth.

This functionality allows HiHi Connect 2 calls to be answered while driving, but we would always
encourage users to find a safe place to stop before making and receiving calls. Please remember that
your network reception may be intermittent while driving, which may affect call quality.

HiHi Connect 2 works with the latest operating systems for iOS and Android smartphones, as well as a
small number of prior versions. The below list includes the versions that we fully support, and those that
we recommend updating from, to ensure you are getting the best experience from the app.

Version Release Date Support

i0s 17 2023 Fully Supported

iOS 16 2022 Fully Supported

iOS 15 2021 Fully Supported

i0S 14 2020 Supported (Update recommended)

i0S 13 2019 Available (Cannot guarantee all devices)
i0S 12 2018 Not Supported

Version Release Date Support

Android 14 2023 Fully Supported

Android 13 2022 Fully Supported

Android 12 2021 Fully Supported

Android 11 2020 Supported (Update recommended)
Android 8, 9 and 10 2017, 2018, 2019 Available (Cannot guarantee all devices)

Android 7 or older 2016 or older Not Supported



We focus our development and support efforts on the latest versions of iOS and Android
operating systems to ensure peak performance and security. For optimal performance and
to guarantee security, we recommend updating your smartphone to an operating system
version that is fully supported. Additionally, we would also recommend ensuring that your
smartphone’s system is kept up-to-date when you receive any system updates.



